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Training Objectives
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Participants will learn about:

1. What is Customer Data Form?

2. CDF Process

3. WCA/Jctrans  

4. How to define Blacklist Agent/Local Customer

5. The importance of updating Blacklist 
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1. CDF / Customer Data Form is a form to be filled up by ops/sales 

person to create a new code for a company they are dealing with.

2. CDF must be approved & signed by Country Manager or CFO/COO.

3. All agents are under HSE account, unless stated otherwise.

4. All debtors will be on COD, unless stated otherwise.

5. CDF to be keyed in by Lyna, Waiman & Helyn, based on sites 

allocated.

6. Use original CDF form for submission. Incorrect past versions or self 

edited CDF without HQ approval will be rejected.

What is Customer Data Form?
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CDF PROCESS
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CDF PROCESS
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WCA / JCTRANS

1. OPS/Sales is required to check WCA/JCTrans website before handling 

business on credit basis. 

2. Ensure the agent is not suspended by WCA/JCTrans.

3. WCA/JCTrans member doesn’t automatically has credit granted. 

4. WCA Gold Medallion (GM) Plan provides compensation for monies lost 

due to non-payment.

5. Compensation limits to US$100,000.00 when both companies belong to 

the same network (i.e., WCA FIRST member to WCA FIRST member, 

WCA Inter Global to WCA Inter Global, or Lognet Global to Lognet 

Global, etc)

6. Compensation limits to US$50,000.00 when crossing over network to 

network within the WCA Group (i.e., WCA First member to WCA 

Advanced Professional member, etc)



WCA / JCTRANS
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Transactions and losses that are excluded from coverage under GM Plan:

a. Payment for the cost of the cargo, lost or damaged cargo, cargo containers, or any cost 

associated with the destruction of cargo. 

b. Losses resulting from failure to obtain a properly endorsed original bill of lading or from 

failing to obtain a proper bank release of cargo. 

c. Payment for losses otherwise covered by Errors and Omissions Insurance or any other 

insurance coverage. 

d. Losses suffered by non-members or the clients of a member. 

e. Losses resulting from currency exchange fluctuations. 

f. Any loss resulting from any measure or decision of national, regional, or local authorities 

in any country that results in confiscation or seizure of merchandise/funds. 

g. Losses resulting from any political event, economic difficulty, or legislative measure that 

prevents or delays the transfer of payments. 
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h. Losses resulting from war, rebellion, hostilities, riots, civil commotion, and natural disasters. 

i. Subsequent losses after a claim is filed resulting from continuation of business between the 

member company filing the claim and the member company identified as debtor in the claim 

during the pendency of the claim. 

j. Losses resulting from demurrage, storage, detention charges, fines, penalties, dead freight, 

duties, taxes, or similar levies. 

k. Coverage for any losses wherein either or both members either knowingly or should have 

known that the movement, contents, or other aspects of the transaction were illegal or 

otherwise circumscribed by either the importing or exporting countries' laws. 

l. Legal fees or services. 

m. Any claims filed wherein the invoice(s) are less than 90 days and/or over 150 days from the 

date of the invoice(s). 

n. Losses for shipments invoiced over 30 days after shipment departed when Claimant Company 

is Origin Agent. Losses for shipments invoiced over 30 days after the shipment's arrival when the 

Claimant Company is Destination Agent. 
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o. Transactions between branches of the same company, between companies sharing common 

owners or wherein a company involved is a progeny of the other company. 

p. Any transactions with a Suspended and/or Terminated member after such suspension or 

termination. 

q. Interest and/or late payment fees. 

r. Losses caused by the intervening acts of third parties, such as fraud, false documentation, or other 

criminal or tortious acts. 

s. Shipments or movements to/from or through sanctioned countries. 

t. Losses caused by the extension of credit for chartering fees or caused by the use of part or full 

charters. 

u. Shipments involving non-enrolled offices or non-members of WCAworld. Shipments where 

members have non-enrolled offices near the places of origin, destination, or transshipment, are not 

covered. 
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SANCTIONED COUNTRIES
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BLACKLISTED AGENT/LOCAL CUSTOMER

1. Site offices are not allowed to deal with any of these customers/agents.

2. Site accountants must highlight the credit risk to CM & credit controller 

based on their historical payment pattern.

3. Overseas agent – recommended by site accountant/credit controller & 

confirmed by JH/Queenie.

4. Local customer – recommended by site accountant & confirmed by 

CM/JH/Queenie.

5. Important to update the blacklist to avoid dealing with problematic 

customers/agents in the future. 



References
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Q & A  Session

“Our Aims, Our Hopes, Our Strives – are ONE”
EQUIP – INTEGRATE – OPTIMIZE



The END
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