DEXTRANS WORLDWIDE GROUP

Training Academy

Module : Finance & Accounting
TOPIC: Credit Control Lesson 2

23 Aug 2024 @ 11.00 am (SG time)
Trainers: Helyn & Farah

EQUIP - INTEGRATE - OPTIMIZE
“Our Aims, Our Hopes, Our Strives — are ONE”



Group Credit Control (GCC) Team
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Mentored by Helyn until 31 Dec 2024
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Group Credit Control (GCC) Team

CDEF Creators Team

Headed By:
Farah
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Training Objectives

Participants will learn about:

1. What is Customer Data Form?

2. CDF Process

3. WCA/Jctrans

4. How to define Blacklist Agent/Local Customer
5. The importance of updating Blacklist
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What 1s Customer Data Form?

1. CDF / Customer Data Form is a form to be filled up by ops/sales
person to create a new code for a company they are dealing with.

2. CDF must be approved & signed by Country Manager or CFO/CQOQO.
3. All agents are under HSE account, unless stated otherwise.
4. All debtors will be on COD, unless stated otherwise.

5. CDF to be keyed in by Lyna, Waiman & Helyn, based on sites
allocated.

6. Use original CDF form for submission. Incorrect past versions or self
edited CDF without HQ approval will be rejected.
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CDF PROCESS

= Cambodia ® China = Wdenczia * HMong Xoxg = Jaran = Korca = Lacz

exfrans

= Malaysia = Mymnmar = PhifFeow: = Zngaperc = Taiwen = Thaileed * Victum

CUSTOMER / AGENT DATA FORM

2 1) Thiz form is 2o de fied up Oy either Operctions/

cles. FieCse COMEMITa Ol INformation required Beicw.

2] Fiecze email compieted form with signed ops 0 Lync Jyna.nctSdextronsgroup. com, Jule e.ngocicextronsgroup.com, cc. to

Halyn neiyn.cnon@Sdextronsgroup com Xingily 06 informed tnot incompiete form: wil 08 rejected.
3) Thiz is o internci compony OOCUMENt. Die0se OO NOL SENT L0 EXTErNal Sorties.

4] Thiz form sugerseses cur Creait AppNcation Form.

Name of Company (as per business license): KMP Freight Private Limited, Chennai, India

Chennai 600122 India

Full Address: 23A, KMP Nivas, 2nd Main Road, Ramachandra Nagar, Gerugambakkam

UNLOCO:

Nature of Business:

Contact person name: Mahadev Gaikwad

Job Title: OVERSEAS AGENT

Telephone No: 022 20814455

Fax No:

Cinailiz manadev_gainwod @sohamfreight.co.in

Mobile: +91 8691068100

Business Registration No:

Date of Incorporation:

VAT No:

Website URL:

Authorized Capital:

Paid up Capital:

Banker:

Branch:

Account No:

IBAN No:

SWIFT Code-

Currency:

. Organisation Type:
N Kecowvaues
[ Payables

O Consignor
O Consignee

[ Carrier

Bl Forwarder/Agent

Credit Limit Required:

Credit Period Required:

Sales Rep Code ANG

Requestor Name: MOHD SHAHRIL

Designation: OPERATION

Branch Code:

Date & Time: 19/07 @ 3:29 AM

el

Requestor Signature:

Approved by:

Cotr=ii 'y MIANage! (. - 0D & amounts below USD25.000)

s

JH / SY (for smountsz sbove USD25.000)

ACCOUNLS Swii L0 POST in System:

Organization Code assigned:
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CDF PROCESS

Integrating the as

= Cambdin = Tha * fndemeais = Homg Ko = fae o = Ko = Laan = Ml = Mymomse = Phigmices * Sagaroer * Ta i = Thalsad © Vignem

CUSTOMER/ AGENT DATA FORM

his form is ta be flled up by sither Operations/CEWiales. Please complete all icformation requined belaw.
teose emall completed form with signed opproval o dyno.natEl dewtansg o up tom, fote ke ngo cfiidexto nsgrogp.com, oot
v hobyn chonssdoxtrons oroap com Clndly be ieformed that incomplete forms will be rddected.
his is @0 dnternalcompany document, pleaseda not send to extemal parties.
4] This form superredes our Credit Application Foarm.

Mame of Company [as per business license} PUMTECH CO LTD.

ADDRESS : 46, Bupyeong -daero 329beon-gil Bupyeong-gu, Incheon, Republic of Korea

UMNLOCO:KRICH

Mature of Business:

Contact person name: Job Title:

Telephone No: Fax Ma:

Email: Mabile:

Business Registration Ma: Diate of Incorporation:

WAT Mo Website URL:

Authorized Capital: Paid up Capital:

Banker: Branch:

FAocount Na: IBAN Mot
SWIFT Code: Currency: USD

Organization Type:
B geceivsnles ‘Consignor O carrier
[ FPayzbles (] Conszignee m} Forwarder/Agent [Receiving/Sending)

Credit Limit Required: Credit Period Required: Sales Rep Code:
- JLE

Requestor Mame: Dezignation: Branch Code:
SEL

Date & Time:03,/07/2024 Requestor Signature:

Approved by
-~
Country Marsger [Forfi& W{um IH/J 5 (for amounts sbovs USDID 000T
T f
Accounts Staff to post in System; Organization Code assigned:

i
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WCA | JCTRANS

OPS/Sales is required to check WCA/JCTrans website before handling
business on credit basis.

Ensure the agent is not suspended by WCA/JCTrans.
WCA/JCTrans member doesn’t automatically has credit granted.

WCA Gold Medallion (GM) Plan provides compensation for monies lost
due to non-payment.

Compensation limits to US$100,000.00 when both companies belong to

the same network (i.e., WCA FIRST member to WCA FIRST member,
WCA Inter Global to WCA Inter Global, or Lognet Global to Lognet
Global, etc)

Compensation limits to US$50,000.00 when crossing over network to
network within the WCA Group (i.e., WCA First member to WCA
Advanced Professional member, etc)
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WCA [ JCTRANS

Thailand

Branch Offices
e Bangkok - DWT Worldwide (Thailand) Co., 4@ (Bangkok])

(Formerly known as Dextrans Worldwide (Thailand) Co., Ltd.) 17 years wcgw WCA% Q", HAll World Shipping @ @

United Arab Emirates
Head Offices
* Abu Dhabi- DGL Clearing and Forwarding (Abu Dhabi, Head Office) 17 years W‘?? «c:':;::fﬂll World sm»m;@ @
Hong Kong, China
Branch Offices
* Hong Kong - CBX Global (Hong Kong) Company Limited (Hong Kong) s vears yu f,mm,,, @ @
‘v
~
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Transactions and losses that are excluded from coverage under GM Plan:
a. Payment for the cost of the cargo, lost or damaged cargo, cargo containers, or any cost
associated with the destruction of cargo.

b. Losses resulting from failure to obtain a properly endorsed original bill of lading or from
failing to obtain a proper bank release of cargo.

c. Payment for losses otherwise covered by Errors and Omissions Insurance or any other
insurance coverage.

d. Losses suffered by non-members or the clients of a member.
e. Losses resulting from currency exchange fluctuations.

f. Any loss resulting from any measure or decision of national, regional, or local authorities
in any country that results in confiscation or seizure of merchandise/funds.

g. Losses resulting from any political event, economic difficulty, or legislative measure that
prevents or delays the transfer of payments.

\/
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h. Losses resulting from war, rebellion, hostilities, riots, civil commotion, and natural disasters.

i. Subsequent losses after a claim is filed resulting from continuation of business between the
member company filing the claim and the member company identified as debtor in the claim
during the pendency of the claim.

J. Losses resulting from demurrage, storage, detention charges, fines, penalties, dead freight,
duties, taxes, or similar levies.

k. Coverage for any losses wherein either or both members either knowingly or should have
known that the movement, contents, or other aspects of the transaction were illegal or
otherwise circumscribed by either the importing or exporting countries' laws.

l. Legal fees or services.

m. Any claims filed wherein the invoice(s) are less than 90 days and/or over 150 days from the
date of the invoice(s).

n:lLosses for shipments invoiced over 30 days after shipment departed when Claimant Company
is Origin Agent. Losses for shipments invoiced over 30 days after the shipment's arrival when the
Claimant Company is Destination Agent.

\/
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0. Transactions between branches of the same company, between companies sharing common
owners or wherein a company involved is a progeny of the other company.

p. Any transactions with a Suspended and/or Terminated member after such suspension or
termination.

g. Interest and/or late payment fees.

I. Losses caused by the intervening acts of third parties, such as fraud, false documentation, or other
criminal or tortious acts.

S.Shipments or movements to/from or through sanctioned countries.

t. Losses caused by the extension of credit for chartering fees or caused by the use of part or full
charters.

u. Shipments involving non-enrolled offices or non-members of WCAworld. Shipments where
members have non-enrolled offices near the places of origin, destination, or transshipment, are not

covered.
\/
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SANCTIONED COUNTRIES

Countries where GM protection is currently suspended

Country Date
Afghanistan 01 Sep, 2021
Argentina 14 Sep, 2023
Belarus 25 Feb, 2022
Bolivia 23 Apr, 2024
Cuba 01 Jan, 2011
Haiti 01 Sep, 2021
Iran, Islamic Republic Of 01 Jan, 2011
Karea, Democratic People’S Republic Of 01 Jan, 2011
Myanmar 01 Sep, 2021

Russian Federation 25 Feb, 2022

Syrian Arab Republic 06 Mar, 2019

\/
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BLACKLISTED AGENT/LOCAL CUSTOMER

1. Site offices are not allowed to deal with any of these customers/agents.

2. Site accountants must highlight the credit risk to CM & credit controller
based on their historical payment pattern.

3. Overseas agent — recommended by site accountant/credit controller &
confirmed by JH/Queenie.

4. Local customer — recommended by site accountant & confirmed by
CM/JH/Queenie.

5. Important to update the blacklist to avoid dealing with problematic
customers/agents in the future.
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References

https://dextransgroup.com/dextrans-login/

dexwffgn‘,s Home  AboutUs  Industry  Solutions  Locations My Dextrans =

Linking every Dextrans employee

All Categories > Finance & Accounting

FINANCE & ACCOUNTING

Credit Control Policy

Size: 2 MB Download &

Hits: 3

Date added: 18-07-2024 Preview [,
Date modified: 18-07-2024
‘/
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Q & A Session

e
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The END

e
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