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OUR WORLD CUP WINNERS!
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Four winners. Four stories. One
unforgettable tournament.

The FIFA World Cup 2026 may
have come to an end, but the
excitement continued at
Dextrans. More than 50
colleagues from across the Group
took part in our World Cup
Prediction Challenge, putting their
football knowledge, research, and
instincts to the test. From
seasoned football fans to first-
time predictors, participants
embraced the competition and
proved that anyone could have a
winning strategy.

Our four champions each had a
unique winning strategy. Tracy relied
on research and instinct to take first
place, Erika combined statistics with
expert advice to finish second, Nia
climbed from the bottom of the
leaderboard to claim third, and Kevin
drew on his passion for football to
secure his place among the winners.
Their stories prove that sometimes
success comes from preparation,
perseverance, and a little bit of luck.

Kevin from Vietnam,  Dextrans
World Cup 2026 Winner
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From the moment the shipment arrived, our operations team worked closely with all relevant
parties to ensure a smooth customs clearance and delivery process. Every stage was carefully
managed to meet the unique requirements of diplomatic cargo, with close coordination and
attention to detail ensuring an efficient, reliable, and compliant delivery.

DIPLOMATIC SHIPMENT MALAYSIAN EMBASSY
Dextrans recently completed the successful import handling of a BMW i7 electric vehicle for the Embassy of
Malaysia. As a diplomatic shipment involving a high-value electric vehicle, the project required careful
planning, close coordination, and strict compliance with import and customs procedures. With our
expertise in specialised logistics, the vehicle was delivered safely, securely, and on schedule.
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INSIDE THE OPERATION 
SAFE & SEAMLESS EXECUTION

Delivering wind power with
precision and expertise.

DEXTRANS VIETNAM DELIVERS WIND POWER
PROJECT CARGO
Dextrans Vietnam recently
completed the successful
handling of a major wind power
project shipment, showcasing
our expertise in project logistics
and heavy-lift cargo. The project
involved the transportation and
coordination of oversized wind
turbine components, from port
handling and stevedoring
through to final delivery.

This achievement reflects
Dextrans' commitment to
delivering safe, reliable, and
tailored logistics solutions for
complex project cargo. It also
demonstrates our capability to
support large scale
infrastructure and renewable
energy projects with confidence
and operational excellence

Spanning nearly three years, the
project required careful planning,
close coordination, and seamless
execution at every stage. Through
the dedication and expertise of our
team, the shipment was
completed safely, efficiently, and
on schedule while meeting the
highest operational standards.

“Ensuring safe and efficient
vessel cargo operations
through expert
supervision.”
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Coordinating between our Project
Manager with the contractor

The Dextrans Indonesia team
with Customs officials following
a consultation on one of our
shipments, strengthening
collaboration and reinforcing
our commitment to regulatory
compliance, operational
excellence, and the seamless
movement of cargo.

The visit reinforced the importance of compliance, coordination, and effective communication in
international logistics. By combining training with real-world experience, the session strengthened
the team's knowledge and further supported Dextrans' commitment to professional development
and operational excellence.

VISITING CUSTOMS OFFICE IN JAKARTA PORT
At Dextrans, continuous learning is key to delivering excellent customer service. Our Indonesia
Country Manager recently conducted a sales training session, followed by a visit to the local
Customs Office to consult on one of our shipments and gain practical insights into customs
procedures and regulatory requirements.

SITE SURVEY : PREPARING FOR SHIPMENT’S
ARRIVAL
Dextrans recently conducted a
project shipment training
session at a construction site,
providing the team with
practical experience in planning
and coordinating complex
logistics operations. The training
highlighted the importance of
understanding site conditions
and working closely with all
stakeholders.

The team also addressed
hollow ground caused by an
underground basement, which
affected container positioning.
Despite the late notification of
the site constraint, a practical
solution was developed
through close coordination,
demonstrating the team's
adaptability and problem-
solving capabilities.

DEXTRANS ON-SITE
EXPERIENCE
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A key challenge involved
coordinating the reverse entry of
container trucks into the site due to
limited access. The operation
required careful traffic planning,
clear communication, and close
coordination with the site team to
ensure the containers could be
positioned safely and efficiently
without disrupting ongoing
construction activities.
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Celebrating 10 years of
dedication, growth, and valuable
contributions to the Dextrans
family. Thank you for being part
of our journey!

Celebrating 20 years with
Dextrans, a remarkable
milestone built on dedication,
commitment, and countless
contributions. Thank you for
being an important part of the
Dextrans journey and for
growing with us through the
years.

This edition, we proudly celebrate employees who have reached significant career milestones.
Their journeys reflect not only personal growth and professional achievement but also the strong
culture of collaboration, trust, and continuous improvement that defines the Dextrans family.

At Dextrans, our people are the driving force behind our success. Every service milestone
represents years of dedication, perseverance, and a shared commitment to delivering excellence
for our customers and supporting one another as colleagues.

CELEBRATING SERVICE MILESTONES
10 Years – Mohd Shahril |
Dextrans Malaysia
Over the past decade, Mohd Shahril
has grown professionally and
personally while contributing to
Dextrans Malaysia’s success. Grateful
for the trust, guidance, and support
of the management team and
colleagues, he looks forward to many
more years of growth, collaboration,
and shared achievements with the
Dextrans family.

20 Years – Aiping | Lipeng
China
Celebrating 20 years with
Dextrans, Aiping has witnessed
the company’s remarkable
transformation into a trusted
logistics provider. Through her
dedication to finance, continuous
learning, and teamwork, she has
supported informed business
decisions and remains proud to
contribute to the company’s long-
term success and future growth.
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10 Years – Grace Lee |
Dextrans Indonesia
Starting as a Branch Representative
in Medan in 2016, Grace Lee
progressed to Head of Pricing in
2024. She has played a key role in
strengthening pricing strategies,
improving carrier partnerships, and
supporting business growth, and
remains committed to driving
innovation and contributing to
Dextrans’ continued success.

HONOURING DEDICATION
AND COMMITMENT
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Whether it's CargoWise automation or AI-powered tools, every initiative is carefully evaluated
before implementation. We ask whether it will reduce manual work, improve operational
efficiency, enhance the customer experience, or strengthen our competitive advantage. This
practical approach ensures every technology investment delivers measurable value and supports
long-term business growth.

Technology should improve the way we work—not simply digitize inefficient processes. At
Dextrans, every technology investment begins with one question: does it solve a real problem for
our people or our customers? By focusing on practical outcomes rather than trends, we ensure
every solution delivers meaningful value to our business and the customers we serve.

FROM FREIGHT FORWARDER TO STRATEGIC
PARTNER
Dextrans is also redefining its
role in the supply chain. Rather
than becoming involved only
when cargo is ready to move, we
are expanding our support from
the moment an order is placed,
providing end-to-end visibility
and coordination throughout
the entire shipment journey.

This approach reduces
handoffs, improves visibility,
and provides a single point of
accountability throughout the
shipment lifecycle. More than
a logistics provider, Dextrans
continues to be a trusted
partner that helps customers
operate more efficiently.

TECHNOLOGY IN MOTION
SOLVING REAL PROBLEMS, NOT JUST

DIGITIZING THEM
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By connecting every stage—from
order placement and inventory
visibility to transportation,
customs, delivery, finance, and
reporting—we create a more
seamless and transparent supply
chain experience. This end-to-end
approach enables better
coordination, improves visibility
across every milestone, and helps
customers make more informed
decisions throughout the shipment
journey.
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